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Welcome! WE HAVE MET
Who are we, and why are we here? THE ENEMY
| | ANP HE IS US.

|l ntroductions
Your Hopes and Go
Presentation

Di scussi on

Thank you!

Copyright Walt Kelly
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A Few Definitionseé

CRMs and Databases 1 What are they? Why is this important?

Images from tecknoskills.com and iconhot.com
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Follow a Selection Process

Consistent, Cogent, Cognizant

Copyright
Lionsgate
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Principles Over Personalities

Copyright Marvel
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Best Practice, Best Use

"vlv ’ub;“;,: ' .‘. i'«z |
Images from Star Trek Wiki,
and iStockPhoto.com
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Learn to Fish

A New Comedy About Sex, Murder and Seafood.

Copyright MGM
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Take baby steps

Image by johnwilliamsphd
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http://www.flickr.com/photos/johnwilliamsphd/

Progress, Not Perfection

énal / Ze
this

and Lisa Kudrow

Copyright Village Roadshow
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Nonprofits are from Venus

Image from Slate.com
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Discussion

Copyright Warner Brothers
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