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Why? Focus
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Why? Institutional Memory
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Why? Understanding Connections
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Why? Time Management
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Option 1: Excel




Option 2: Homegrown
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Option 3: General Purpose CRM
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DIY and Custom Have Risks and Costs

i

What the user wanted. As installed at the user's site.
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Option 4: Commercial Fundraising Software
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_Trends: Consolidation, Fewer Choices at Top

Blackbaud

Baient Digital
GetActive

Strategic One

American Fundware

BNW Software

Carol Trevelyan Strategy Group (CTSG)

Charitygift.com
Donation Depot
GivingCapital

Involve

Kamtech
KindMark
Little Tornadoes

Masterplanner Media

Prospect Information Network (PIN!)
VirtualSprockets
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Campagne Assocs (GM Pro)

Convio
(Common Ground, Luminate, COM)
Core Data Services

eTapestry

Everyday Hero

Kintera

Master Software (Fund-Master)
MicroEdge

NOZA

PIDI

RLC CCT

Scanstore

Target (Team Approach)
Target America

Whipple Hill



Trends: More Choices For Small Orgs
causaview"

n eon CRM ewvvﬁ easyware E

- _— <
givengain . TALISMA

One World. Zero Barriery

& FundTrack Software ) Trail Blazer

‘59 The Key to Fundraising Success Organize. Leverage., Succeed.

ablla % - CIVICRMD Helping those who help others

r INSPIRE POSSIBILITY E E © / DONORPRO" saleg%rce Elgncr)\eci E
X m z d e FUNDRAISER 7~ gg
m GitWorks = m=TRIX .o, @ e |
2 @m@ . B ﬁlﬂ C‘K 41 ;g / LI1T:§EPGREEN LIGHT %’,2
— z . S gy
M TELOSK o et NorthStarDb &
':OU G1 FT § o) - =~
3 = ;LmRESONANCE

g

(@)

—

Bv 1enBia eyL uj Buy
Alunwi

= Affinaquest =

” 0V|SIBLERESULTS —
:

'NDlmensmns 40 Lré‘;‘tsul'tsglz.ldss - w R?MQager[e§MggaE ez' Qm
IJ_/ ) [ ] Software4Nonprofits

Resource socialsourcecommons. orq/toolbox/show/1661

NonProfttDB 4£°

Robert Weiner: Brave New World 12



https://socialsourcecommons.org/toolbox/show/1661

Trends: New Systems from Old Players
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Trends: Uncertainty
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Trends: The Cloud

) 111

Resource: Idealware’s

Should Your Organization Consider The Cloud?”
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Trends: CRM (360° View)

Document Actions v x
|9 Refresh Geaph ¥ None « ) Lay Out Again = V" Dynamic Filters % Options T
\ﬁ\ R &R/ Zoom: I Scale: )

Robert Weiner: Brave New World 16 |mage: Marc Smith



http://www.flickr.com/photos/marc_smith/

So How Do You Choose’?
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Resource: Robert Weiner: Finding the Perfect Fundraising Database in an Imperfect World
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Document Your Requirements

Image: Warner Brothers



Compare Apples to Apples

Image: Castaway in Scotland Image: Brooks Elliott
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Grade the Demos

AREA RATING |COMMENTS

Data Entry

Membership
Management

Prospect
Management

Events
Management
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Hands-on Testing

Resource: System Usability Scale
www.usabilitynet.org/trump/documents/Suschapt.doc Image: colemama
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Check References
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CUSTOMER REFEREMNCES
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Try to Plan Ahead At Least 3 -5 Years
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But Watch Out For Shiny Objects
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_Resource: Idealware Consumer’s Guide _

idealware

Monprofit Technology Metwork

A Consumers Guide to Donor

Management Systems

October 2013

Idealware’s “Consumers Guide to Low Cost Donor Management Systems”
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Success Factors
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Plan for the Conversion
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How Much Help Will You Need?
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Timelines Need to Be Realistic

We offer three kinds of service:

GOOD - CHEAP-FAST /.

You can pick any two -

GOOD service CHEAP won’t be FAST
GOOD service FAST won't be CHEAP
FAST service CHEAP won’'t be GpOD
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Timelines Need to Be Realistic

&/or More
(and vice-versa)

Images by ToniVC, Images_of Money, minifig
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Test, Test, Test
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Plan for the (Post-Conversion) Future

Image: Universal Pictures/Amblin Entertainment
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Recap: Where Have We Been?

* Why is this important?

* Options

° SUCCENY ONE
Trends UCCE W CONS

° HOW tO ChOOse PA\\\DP\\:-\&PR;_SS.pp\NDP\\“

e Success Factors
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Resources

Organizations and Communities

Association of Advancement Services Professionals
(AASP): advserv.org

Database user groups

FUNDSVCS listserve: fundsvcs.org

|dealware: www.idealware.org

NTEN lists & Communities of Practice: www.nten.org

Progressive Exchange: www.progressiveexchange.org

Robert Weiner: Brave New World 34
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http://www.nten.org/
http://www.progressiveexchange.org/welcome.htm

Resources

TechSoup’s Databases and Software forum:
forums.techsoup.org/cs/community/f/18.aspx

Articles

Heller, Keith: Do You Need New Donor Management
Software?

|dealware: Consumers Guide to Low Cost Donor
Management Systems

ldealware: Do You Need a New Donor Management
System? (Workbook)
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Resources

Murrain, Michelle: The True Costs of Free and Low-Cost

Software

Quinn, Laura: Is A Single Database Right for Your Org?

Quinn, Laura: There Ain't No Such Thing As a Free Software
Package

Weiner, Robert: Back Away From That Spreadsheet: Why Excel
Isn't a Donor Database

Weliner, Robert : Finding the Perfect Fundraising Database in an

Imperfect World
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Resources

Weliner, Robert: Ten Common Mistakes in Selecting Donor
Databases

Weliner, Robert: Why Building Your Own Database Should Be
Your Last Resort

Wild Apricot: Membership Database Selection (part 1 of 3)

More resources are posted at www.rlweiner.com/resources.html
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